To whom it may concern:

| am pleased to write this letter of recommendation for Merna Ayad. Merna has been a
pharmacy technician at CVS Pharmacy under my direct supervision as a pharmacy manager
for the past year. She has succeeded in mastering the high pace environment of retalil
pharmacy all while keeping a positive attitude and friendly demeanor.

Merna is a hard working employee that is willing to go the “extra-mile” to assist staff
and customers. Merna has demonstrated the ability to learn on the job and the capacity to take
on new initiatives with a positive attitude. Over the past year, Merna has demonstrated that she
can have an objective to complete, with an established outcome, and achieve or outperform
the desired goal with minimal oversight.

In conclusion, Merna has been a great employee that has met or exceeded all
expectation as a pharmacy technician. Merna has been an asset to our company and has the
ability to succeed in all future endeavors.

Sincerely,

David Notte, pharmD

121 Guckert Lane
Wexford, Pa 15090

dave.notte@gmail.com

C:724.664.7277
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